
Dear service user, (patients registered at RHR surgery) 
 
RHR SURGERY IS CLOSING from the 30

TH
 of JUNE, 2020. 

Please read the letter below for further information. 
 
Why I am writing to you? 
 
I am Dr Chaitra Hodegere, the current contract holder for RHR 
surgery which is now called the JRB HEALTHCARE.  
With a heavy heart and deep sadness, I am informing you that 
we have had to relinquish the RHR contract. This means that 
there will be a change of ownership of both the practice and 
premises.  
The new contract will now be called as BROAD OAK MEDICAL 
CENTRE and is to be run from the old Strelley health centre 
from the first of July 2020. This unfortunately also means that 
you will all have to move to a new premise.  
 
What has JRB healthcare achieved in the last 10 months? 
 
I officially took over the contracts in September 2019 and have 
worked tirelessly in bringing an underperforming practice to 
level where it comfortably meets all the standards of the 
regulators and the commissioners (CQC, NHSE and the CCG).  
When I took over the RHR, it was in CQC special measures 
with 2 warning notices. We have worked hard to ensure that the 
patient safety had improved to an extent that both of these 
warning notices were removed within 3 months of me taking 
over the contract. We had two CQC inspections in those 3 
months.  
We have also increased our appointments to well beyond that 
of the national BMA recommendations and we have provided 
assurances to NHSE, CCG, CQC and patient safety leads on a 
monthly basis. We have improved our staff numbers and also 
ensured regular clinicians working regular shifts to ensure 
continuity of care.  



I am grateful for all the positive feedback you have given.  I do 
realise that we were found short of your expectations at times 
and I apologise for that. But I can assure you that we have 
improved in leaps and bounds within a very short period of time 
despite the lack of support from the governing bodies and a 
constant threat of closure from the CQC. 
I took more than 1800 extra patients from the Strelley closure, 
which was enough to destabilise any practice and more so a 
practice under special measures. Despite all of this, we 
provided a smooth transition to those new service users, in 
addition to improving the care of the previously registered RHR 
patients. This is despite being the only practice in the locality 
which did not receive the additional funding for this surge of 
patients and the additional work it generated. I have been 
penalised for the wrongs of the previous contract holders. This I 
felt was very unfair towards me and will be seeking legal advice 
on this. This issue has gone to the CCG as a part of a series of 
complaints of discrimination against me and I am waiting for 
their response.  
This had a huge impact on our ability to continue to improve our 
service further. JRB stands for the initials of the names of my 
parents and that of one of my uncles who died of cancer and 
inspired me to become a doctor. With such a emotional name 
on board, I did not want to deliver a substandard service. 
Hence I had to give notice to our contract in Dec 2019.  
Despite this we have safely negotiated another CQC inspection 
after this date to prevent a situation where our patients didn’t 
end up without a GP surgery and staff of RHR surgery without 
jobs.  
 
What does it mean to you? 
 
The RHR premise will cease to operate as a GP surgery. All 
the previous RHR patients including those patients who 
originally had to move from the Strelley healthcare have to now 
move back to Strelley healthcare centre. 
 



Do you have a choice? 
 
Yes, of course you do. You obviously have an option to move 
to any practice of your choice. If you are happy with the current 
surgery you can move to our Beechdale surgery. We will 
continue to operate under the JRB banner at Beechdale site.  
 
How can you register elsewhere? 
 

 If you were happy with the care we provided in the last 6 
months and would like to continue to support us or like to 
be cared by us, then you can contact your current RHR or 
Beechdale phone numbers to ask the reception staff to 
move you to JRB healthcare based at Beechdale centre.  
o Beechdale Centre Tel: 0115 9290754.  
o RHR Centre Tel: 0115 9008700 

 You can do it online on our website - 

https://jrbhealthcare.co.uk/new-patients.aspx?t=2 

 You could email us at 
ncccg.jrbprescriptionrequests@nhs.net 

 If a carer or a relative of yours is doing it on your behalf, 
then we will have to contact you to confirm this before 
registering you.  

 Similarly you can contact any other practice in the local 
area to register.  

 
Who has taken over the contract then? 
 
OPEROSE HEALTH – previously known as the CENTENE UK, 
is a subsidiary of a large American group – CENTENE. They 
are a large group with a lot of contracts in the UK. You will be 
pleased to know that there is one British director among their 
directors as per the companies’ house registration. They also 
have won all the other 3 APMS contracts tendered by the CCG 
this time.  
Our patients deserve much better than a single UK based GP 
running a traditional NHS contract. Thankfully the 



commissioners have now agreed to pay this American 
subsidiary group a huge pay rise of nearly 200 thousand 
pounds more per year for the RHR contract. This is nearly a 
million pounds more over the contract period of 4.5 years for 
one contract alone. I hope our patients will get a hugely better 
service than we could provide on a much lower budget (nearly 
20% less) 
I wish that even a small part of this financial support was made 
available to me when I struggled to improve the services here.  
 
I wish all the very best for the new contractors. We have a duty 
of care till the 30

th
 of June and we will endeavour to ensure that 

there will be a smooth transition between the providers, with 
minimal impact to you all. However as we have been asked to 
vacate the RHR premises at half six on our last day of clinic on 
the 30

th
 of June, we will have to restrict the clinical care to 

emergencies only in the last few days of June and your planned 
care would be affected. The new provider at the Strelley 
premises should be expected to take full care of your needs 
from the 1

st
 of July, so please bear with us for few days in June.  

 
Finally I whole heartedly thank you all for your cooperation and 
for standing by my side as we successfully made the RHR a 
safe GP practice again. Please do pardon me for my inabilities 
if at any point, I failed to meet your expectations. I wish you all 
the best in your future.  
 
Thank you 
 
 
Dr Chaitra Hodegere 
JRB healthcare  
 
 


